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Dokumen |1
Harus bagaimana?

Segera mela
bersangkuta
sesuai deng
bantuan m

porkan kehilangan tersebut pada instansi
n, dan mengurus Pengantian dokumen
an peraturan berlaku, juga dapat meminta
ajikan atau agensi untuk pPengurusannya.

Harus memroses sendiri atau meminta bantuan agensi atau |
majikan mengajukan proses pengantian dokumen, untuk proses
ARC yang hilang harus melampirkan surat penjelasan kehilangan
atau surat bukti pelaporan kehilangan kantor polisi. I‘I

Mengajukan proses pengantian paspor di Kedutaan Besar/Kantor |
Perwakilan negara asal setelah Anda melaporkan kehilangan di |
stasiun Pelayanan Biro Imigrasi, dan mendapatkan surat ‘
keterangan kehilangan paspor. |
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Kartu Askes (NHI) |

Bisa mengajukan proses di

bagian pelayanan Kantor \

Asuransi Nasional kawasan |
—— setempat atau melalui loket ﬂ

g }\ - pengurusan di Kantor Pos

Jika kehilangan kartu ATM .atau kartu kredit bank;——mr
Andajuga harus ingat untuk melapor hilang dan

memblokir kartu tersebut pada bank bersangkutan!

Jika ada pertanyaan terkait, silakan menghubungi Saluran Khusus 1955
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Glay to' tuy than LIBIEL n

lam the IlaO s Nén I3p tie thong bag cf

quan va lam thy tu
dinh, ciing cé thé n
cong ty moj gioi h§

0 don vij ligp
¢ Xin cdp laj theo
quy
ho chi thyg hoic
tro 1am thy tuc.

Phal tu minh hoac nho cong ty moi gioi hoac chu thue

far l“"
9

chuan bi day du giay to' dé ndp 1én Sé Di tru xin cap lai, |
néu mat thé cu tru thi phai giri kém theo gidy bao mat

®* 9 9

hoac ban twong trinh vu viéc.

Bao mat tai Tram phuc vu cia S¢ Di tru, sau do dén van
phong dai dién cua nwde so tai dé xin cap lai sau khi co

r r r |
giay chirng nhin mat hg chiéu. l‘
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Co thé dén co quan cua Cuc

Bio hiém y té ¢ dia phwong

hodc dén Buu dién dé xin
/—? cap lai.
Néu ban biimat thé ATM' hoic thé tin dung ciia ngin

hang thi phai nhé:bio mat.cho ngian hang phat hanh thé nhé!
Néll c6/thiic mic xin goi dén dwong diy nong 1955
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What do | do
if | lose an the releyan? p<PCTt the los
!

y
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Prepare the correct materials and apply to the National '
Immigration Agency for a replacement ARC or ask an
employer/labor broker to do so on your behalf. When an ARC

iIs lost a statement of loss must also be provided or a document
indicating the loss was reported to the authorities ﬂ
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Go to a National Immigration Agency office and report the loss.
After obtaining a passport loss report certificate go to your own
national office / representative office and apply for a replacement
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Health Insurance Card \
Y

Apply for a replacement at
a National Health Insurance
—~— Administration office

~<= or do so by post

If you lose:your.ATM card or.creditcard,
remember.toreport the loss to the issuing bank.

If.you have any questions callithe 1955 Hotline
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